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Marty Flynn 

marty@ccireports.com 

800.954.2266 x224 
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Why use CreditXpert®? 
 
CreditXpert improves the interaction between loan originators and borrowers by providing new 
options and ways to communicate.  With CreditXpert, originators can take a more consultative 
approach and improve the lending experience while improving their business results. 
 
Benefits: 

• Legitimately qualify more applicants for better terms  
• Support decisions on what steps to take and not to take to improve credit 
• Differentiate and serve as a “trusted advisors” 
 
• Close more loans – originators making CreditXpert an integral part of their loan 

origination process are closing 20% + more loans per month. 
 

Product Overview 
 

• CreditXpert Detective™  
Automatically identifies opportunities to improve credit by detecting incorrect, missing or 
outdated information.   By scrutinizing all data that impacts an applicants’ score and 
comparing it to other bureaus, the tool identifies where an applicants scores may be 
artificially held down.     
 
These updates, which others may have not found or have been able to find, are 
presented along with their potential score improvement and instructions on how to 
proceed.  When necessary, a letter for the applicant to initiate a Consumer Dispute, can 
be generated. 
 

• CreditXpert Essentials™ -  
Instantly analyze and optimizes credit.  The dynamic report informs originators and 
borrowers of the most effective actions to take to improve credit, by a specific amount.  

It also informs the parties of the specific items and events which to date have impacted 
the applicants score the most.  These “Top Negatives” are the key areas to focus on 
when considering other actions.   

 

• CreditXpert What-If Simulator™ -  
Answers’ the question “What-if, certain (other) actions are taken, how will they impact 
the applicants’ credit?”  Use it to simulate a combination of your own actions and those 
identified in CreditXpert Detective and CreditXpert Essentials™.  Includes a “rapid 
rescore mode” for time-sensitive simulations as well as a “scenarios mode” for global.  
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CreditXpert Detective™ 
The only automated update tool. 
 

• Identifies potential updates 
o Find all updates 
o Find only enough to achieve a user-specified score increase 

• Presents only updates that improve scores 

2005 

Automatically & instantly 
determine potential 

Updates for incorrect, 
missing, and outdated 
information 

Additional items to look 
into; not enough 
information available to 
determine score impact 

Planning mode accounts 
for passage of time (aging) 

Find all updates or only 
enough updates to reach a 
specified score increase 
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CreditXpert Detective™ (continued) 

 
 
 
 
 
 
 
 
 

Planning mode includes 
auto-generated sample 
letter; makes it faster, easier, 
and more accurate 

Detailed instructions make 
it easy to take action 
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CreditXpert Essentials™ 
Credit analysis and optimization designed for loan officers & brokers. 
 

• Determines score improvement potential 
• Determines best actions to maximize credit 
• Describes the key areas to focus on in the “Top Negatives” list 
 
 
 

Unlimited use 30 days from date
of credit report to try a variety of 
“target score improvements” or

“available cash” runs. 

How the applicants 
credit compares to 
others in the US. 

Amount of borrower funds assumed 
available and amount they will need 
(when applicable).  

Personalized objectives

Specific actions and predicted 
results 
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CreditXpert Essentials™ (continued) 

Critical factors impacting score, in 
order of importance 

Personalized and highly detailed 
 
Easy-to-understand explanatory content  

Relevant tradeline information, pre-
sorted and listed in order of impact 

“Applicant View” provides consumer-friendly 
content: detailed explanations, relative credit 
quality and summary description of credit 
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CreditXpert What-If Simulator™ 
The most powerful credit score simulator available. 
 

• Predicts impact of changes  
• Provides full flexibility 
• Simulates multiple actions simultaneously 
• Operates in rapid rescore or planning mode 

 
 

Rapid rescoring mode constrains 
available actions to those that can be 
performed in a rapid rescore 

Simulate changes to historical payment 
statuses

Planning mode 
accounts for 

passage of time 
and allows users 
to set start dates 

for actions

Simulate adding accounts & inquiries in planning mode. 
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CreditXpert What-If Simulator™ (continued) 

 
 
 

Instant results help users eliminate 
guesswork and determine a course of 
action with confidence. 


