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Why use CreditXpert®?

CreditXpert improves the interaction between loan originators and borrowers by providing new
options and ways to communicate. With CreditXpert, originators can take a more consultative
approach and improve the lending experience while improving their business results.

Benefits:
o Legitimately qualify more applicants for better terms
e Support decisions on what steps to take and not to take to improve credit
o Differentiate and serve as a “trusted advisors”

o Close more loans — originators making CreditXpert an integral part of their loan
origination process are closing 20% + more loans per month.

Product Overview

e CreditXpert Detective™
Automatically identifies opportunities to improve credit by detecting incorrect, missing or
outdated information. By scrutinizing all data that impacts an applicants’ score and
comparing it to other bureaus, the tool identifies where an applicants scores may be
artificially held down.

These updates, which others may have not found or have been able to find, are
presented along with their potential score improvement and instructions on how to
proceed. When necessary, a letter for the applicant to initiate a Consumer Dispute, can
be generated.

e CreditXpert Essentials™ -
Instantly analyze and optimizes credit. The dynamic report informs originators and
borrowers of the most effective actions to take to improve credit, by a specific amount.

It also informs the parties of the specific items and events which to date have impacted
the applicants score the most. These “Top Negatives” are the key areas to focus on
when considering other actions.

o CreditXpert What-If Simulator™ -
Answers’ the question “What-if, certain (other) actions are taken, how will they impact
the applicants’ credit?” Use it to simulate a combination of your own actions and those
identified in CreditXpert Detective and CreditXpert Essentials™. Includes a “rapid
rescore mode” for time-sensitive simulations as well as a “scenarios mode” for global.
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CreditXpert Detective™
The only automated update tool.

¢ Identifies potential updates

o Find all updates

o Find only enough to achieve a user-specified score increase
e Presents only updates that improve scores

Automatically & instantly

CreditXpert Detective

. determine potential

Results for Equifax [Rapid Rescoring mode]

Credit Report Date: 11/13/2005 Updates | Instructions | Printer-friendly version

Credit{pert Detective™ scans your credit reports and automatically finds potential problems (such as inaccurate or outdated information) that, if

corrected, may improve your credit scores. These problems can be fixed by updating your report information through a dispute process. If a specific score
increase is requested, this teol finds the smallest number of updates to achieve this increase. If not, it identifies the updates that can improve your score
the most on this credit bureau. Mote that Credit{per Detective does not change your credit report infermation or initiate any dispute

Planning mode accounts
for passage of time (aging)

Potential problems found in your

Including the effect of time. these updates could raise your credit score on Equifax by 12
points. Your creditworthiness on Equifax would still be Excellent

Equifax repert o, Potential for improvement: +13  ®)

This tool scanned your report for potential

problems. It found updates that may allow [ ) "I Effect of time on the score: Your cradit score on Equifax could increase by 2 points during

172/ the 30 days it may take to investigate the dispute. if only minimum payments are made

you to improve your credit score. A These updates could raise your credit score on Equifax by 18 points. Your
creditworthiness on Equifax could improve from Poor to Fair.

Find all updates or only
Suggested updates enough updates to reach a
specified score increase

The following updates are the best opportunities we found to update information in your Equifax credit report.

# Type Description Reported Value Updated Value Score Increase \’: . Requested score increase of

the GTE credit Charged-off Paid as agresd 12 —/ 10 points was achieved
This account is
no other

This may be

1 Payment status Update the payment status o
account (¥ 808271182185
reported as “Charged-off,
account is reported as defingy
a reporting error or the result of i

CreditXpert Detective found updates that may :
allow you to reach your requested score H
increase. You may want to try a higher target :
to see if you can gain even more points. H

BANK credit unknewn £9,000 +6
The credi imit

2 Credit imi Update the credi imd o
account (¥ 4128003
is missing

@ Items to investigate
Updates for incorrect,

The following items deserve special attention. We do not have enough information to calculate a score impact. but such items can have a large impact on mlss|ng and Outdated
’

credit scores . )
information

* Historical payment statuses o,
Examine all of the past late payments to see if they were reported corectly. In particular, isolated late payments may indicate an ermor

Additional items to look
into; not enough

@J Points to keep in mind

* Goodwill adjustments i information available to
You may be able to get a "goodwill adjustment” fram your lender. Some lenders do this for customers that have had minor delinquencies . .
{such as 30 days late) in the past, but have recently been paying on time. The "goodwill adjustment” will remove all negative information over determlne score |mpaCt

the life of the account. Mote that you would need to request it in wiiting, and that a lender will usually do this only once

» Understanding the score increase
The new score shown is only an estimate, and there is no guarantee that your credit score will increase by this exact amount should you
take all of the recommended actions. There are several reasons for this. First, the estimate is based on doing all of the actions in the exact
order listed. The order of the actions is important because each action can build on the results of previous ones. Therefare, removing an
action or doing actions in a different order may produce different score increases. In addition, there is no way to know exactly when the
changes will take effect in your credit reports. The longer it takes. the more likely that other infarmation {such as account balances) will
change at the same time. Finally, the bureaus may update at the same time other account information that you did not dispute. As a result
the score may decrease in a situation where it was expected to increase. For example, if the balance or past due balance increases, the
account gets closed, or new delinquencies appear, these unintended changes may lower the score more than correcting the disputed
information raises it
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CreditXpert Detective™ (continued)

CreditXpert Detective "

Results for Equifax [Rapid Rescoring mode]

Gredit Repart Date: 11/18/1339 Updates | Instructions | Printer-friendly version

Instructions for Equifax

For your dispute, you would need to gather some documentation and give it to your loan officer. The exact documentation needed is listed under each
update. The loan officer will deliver the documentation to the appropriate parties for verification. so that changes can be made to your credit report. When
the changes are complete. the loan officer should get a new report with an updated score. Check that the information was updated correctly. During this
process. avoid {as much as possible) making changes to your credit other than those recommended to you. Also. speak with your loan officer first before
disputing any information on your own. as consumer disputes can prevent rapid rescoring disputes for 30 days

Detailed instructions make
it easy to take action

The best documentation you can get is a letter from the creditor {or collection agency). It must be on company letterhead and from an authorized
employee; the description of the correction to be made must be clear and specific. The letter must be dated and include the account number, your full
name and address, and the name, phone number, and signature of the employee. The phone number must be a direct line; the credit bureau may use it
to verify the information

Update 1: Update the payment status on the GTE credit account (# 808271192195},

How to proceed: Obtain a letter from this creditor (or collection agency) that states that the payment status is "Paid as agreed.”

Update 2: Update the creditlimit on the CITIBAMK credit account (# 412800319434%%),

About disputes

How to proceed: Obtain a letter fram this creditor (or collection agency) that states the correct credit limit value. If this is not possible
obtain a copy of your last statement for this account and highlight the credit limit value

+ Speeding up the dispute process
If your dispute does not require supporting docum
phone directly with the credit bureau. For this, yo
reports ordered directly from the bureau. Disputing
still take up to 30 days to investigate). However, v
dispute form after filling it.

Sample letter

The sample letter uses language that is consistent with the Fair Credit Reporting Act and industry standards. This language should help avoid confusion and

Any dispute must be submitted to the credit repo
country, this is an affiliate office. not the credit bu

If you have applied for a loan and the lender has al

improve your chances of having your credit report information updated correctly. However, this is only a sample. Before sending anything. make sure that your
identifying informatien is correct and that the account numbers are complete (you may need to fill in a few digits). To improve your chances of a successful
resolution, copy this sample by hand and send a handwritten letter. Also, send only the letter and supperting documentation, not the CreditXpert Detective
report

dispute. Ask for it in your letter or over the phone

View and print sample letter '}
Avoid frivelous disputes

The fact that Creditipert Detective found potential updates does not auarantee that there is a problem with ,\.’Eur‘t’redn_[enon. You are respensible
for verifying that these updates correspand to real problems before sending a dispute letter. Do not dispute correct inforfitation, Unfounded disputes
may hurt your ability to dispute real problems in the future

Dispute identifying information first
If an account listed on your report belongs to someane else, first dispute any incorrect identifying information such as name, address, telephone
number, Social Security Mumber, or date of birth. This may get the incorrect accounts removed from your report, and should prevent further
proklems in the future. In your dispute, provide proof such as a photocopy of your driver's license or a utility bill. Note that this dispute may cause
some of your accounts to be removed from your report if they also are being reported incorrectly. This can lower your score. Such accounts should
reappear if your creditors correct your identifying infarmation, so make sure that they da

* What "verified” means
If the credit bureau responds that the disputed information is "verified” (by the creditor), the credit report was not corrected. The problem is likely
with the creditor, so write a letter to the creditor asking them to correct the information. This letter should contain the same information as a
dispute letter sent to the credit bureau, plus copies of supporting documentation that back up your dispute. Also request that the creditor copy
you on any information sent to the credit bureau

Disputed information may be reinserted later

Disputed information may initially be corrected. but later reappear on the credit report. This can happen for two reasons. First, the new. corrected
infarmation may be overwritten accidentally with old, incorrect information. Second, the creditor may have "verified” the disputed information after
the 30-day investigation period had ended. If the creditor does not respond to a dispute. the credit bureau removes the information temporarily but
then puts it back if the creditor verifies it. The credit bureau must notify you in writing within 30 days of reinserting the disputed infermation. In
either case, this problem can be resolved by writing a letter to the creditor, explaining that the information was corrected and then reinserted, and
asking the creditor to correct the information permanently.

If you suspect identity theft

If there is an account on your report that you do not recognize and for which you suspect identity theft. the first step is to contact the creditor (the
bureau can provide contact information). You may find that the account is in fact yours, but reported under an unfamiliar creditor name (for
example a store card may be reported under the name of the bank that issued the card). Once you have confirmed with the creditor that the
account is not yours. or if you are not able to contact the creditor, report the crime to local law enforcement and to the Federal Trade Commission
(call 1-877-IDTHEFT or visit www ftc_gov/idtheft). The creditor will need a fraud affidavit (you can get a form to fill out from them or the FTC web
site). Attach a copy of the police report and send it by certified mail with return receipt requested. Then, natify all three credit bureaus by certified
mail that you are a victim of identity theft. Finally. document all steps that you take to report and recover from identity theft. because your costs
may be tax deductible and because you may have an opportunity to sue

Planning mode includes
auto-generated sample
letter; makes it faster, easier,
and more accurate
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CreditXpert Essentials™
Credit analysis and optimization designed for loan officers & brokers.

o Determines score improvement potential
e Determines best actions to maximize credit
o Describes the key areas to focus on in the “Top Negatives” list

Unlimited use 30 days from date

of credit report to try a variety of | . il ‘ N
« . » > erify information — make sure reported information The current Credibépert Credit Score ™ is higher
target score improvements” or : ie up-to-date znd accursts fian 20 cithell.2 poRuBto:

“available cash” runs.

gg CreditXpert Essentials™ advisor view

Credit Bureau. Experian on 07072003

% Summary

Advisor View Steps

> Determine potential — see how much room there is
to improve

> Take action — see specific ways to achieve potential

» Identify critical factors — understand which accounts

®15)) Target Score

Potential score improvement: +13

0% 10 20 30 40 50 60 70 80 90 100%

“= Your requested score increase of 10 points was achieved. You may want to try again with a higher
target to see if you can gain a few more points without spending much more money

. How the applicants
o . credit compares to
i others in the US.

[@ Actions

This toal helps yau find the best way to improve yaur scare by the number of points you want. It looks at a
large number of actions that you can take, and finds the cornbination of actions that requires the least
cash to raise your score as requested,

How much cash is needed? o

e Cash available: $5,000.

o Cash needed for these actions: §0.

These actions may raise your score

1. Reducing the number of bankcards that are 50% (or more) used. You can do this by paying down g

the balance on such an account, or by transfarring some of the balance to another account that is less
used,

Transferting §144 of the balance on your BR/CITI account (#
4500653169 to your HHLD BANK account (# 011000204107, .

Scote impact. +4

Action;

2. Reducing the number of bankcards that are 50% (or more) used. You can do this by paying down
the balance on such an aceount, or by transfatring some of the balance to another account that is less
used,

Transferring $325 of the balance on your CITGO/CITI account (#

3020200617 to your HHLD BANK account (# 011000204107+,

Score impact: +4

Actian:

3. Reducing the number of bankcards that are 50% (or more) used. You can do this by paying down
the balance on such an account, or by transfering some of the balance to another account that is less
used

Transferring $426 of the balance on your BANK ONE-OHIO account (#

444400012862 to your HHLD BANK account (# 011000204107,

Score impact: +4

Action:

: Amount of borrower funds assumed
: available and amount they will need
¢ (when applicable).

Personalized objectives

Specific actions and predicted
results
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CreditXpert Essentials™ (continued)

@ Credit Analysis

accounts.

@ Negative Factors

1. Payment history

fram this factor,

Additional details are provided for some factors to help you better understand how they relate to your cradit

Your total past due balance is $5,327. Lost or stolen, transferred, or sold accounts may be excluded @

All the credit records used to calculate this factor are listed here

Past Due Lending Institution,
Balance Account Number
AMER
wa 04551 560601 636"

Date Last
Comment Reported
Payment status is "Chargsd-off" 0142000

2. Credit usage

excluded from this factor.

On average, you are using 59% of the credit limit on your revolving account(s). This only includes
accounts for which the credit limit or highest balance is reported. This is because if the credit limit is not
reported, your highest balance is used instead. Lost or stolen, transferred, or sold accounts may be

All the credit records used to calculate this factor are listed here

Critical factors impacting score, in
order of importance

Personalized and highly detailed

Easy-to-understand explanatory content

2. Credit History

On average, your accounts were opened 4 years and 3 menths ago. This only includes accounts for which
the date opened is reported. Lost or stolen, transferred, or sold accounts may be excluded from this factar.

This is making your score lower. Having had credit accounts for a long time is a positive factor because your
credit history allows lenders fc evaluate how you typically use credit and repay your debts. However, having
a short payment history is a negative factor, even for accounts that have been open for a long time. This is
because it does not give lenders the information ta determine how you have repaid your debts. Accounts
that were opened 30 or more years age and have 2 or more years of reported payment history are consid-
ered optimal. Meanwhile, if your oldest account was opened up ta 7 years ago, yaur credit history may be
considered short, and less than 3 years ago is often considered too little. It is worth noting that because
lenders can be slow to repart new accounts to the credit bureaus, you may have accounts not yet recorded
on your credit report that may be younger or older than your listed accounts

Relevant tradeline information, pre-
sorted and listed in order of impact

Lending Institution, Date Last @.
falsed Account Number Comment Reported
HOME DEPOTMBGA, Accaunt fully used. Credit imt is
1ne% COAETa 2,850, Balance is $2,850 PR2003
PROVIDI&N FINANCIAL Credit limit is $3,080. Balance is
100 190069735444+ 13,055 Dez00s
WWALMARTAVARDS-MEGA Credit limit is $1 450, Balance is
o CTTT07gM= ¥1437 DSz
az BANK ONE-OHIO Crecit limit is §1,000. Balance is
44440001 28820
Positive Factors
s TGO Crecit limit is $300. Balance is
302020961
o LOWESMBGA Crecit imit is $300. Balance is
G 9231 761
Credit mit not reported (highest
4% HFC balance used). Highest halance
0218107 is reported s 5 845, Balance .
is $4,936. 2. Credit accounts
j— BRICITI Crecit imit is $750. Balance is
4500653169
e EXMONMOBILEMBGA, Crecit imit is $200. Balance is
COaNESS"

1. Collection accounts and public records

You do not have any collection account or negative public record listed in your credit report.

You have at least one open bankcard.

All the credit records used to calculate this factor are listed here.

Date Opened

% CreditXpert Essentials™ applicant View

Credit Bureau: TransUnion on 10/10/1999

[%] CreditXpert Credit Score™ Summary

Thanks to your high credit score, you are likely to get
the better offers from lenders, whether for an auto loan,
mortgage, or personal loan. However, this may not be
true for credit card offers, because you may receive
better interest rates and higher credit limits if you had
higher scores, You can improve your credit scores by
making sure you always pay your bills on time. Also, the
additional information you provide as part of your credit
application, such as income and monthly payments, wil
be important in determining whether you get the best
offer, or just a good one.

Your credit scores are based on the infarmation in your
eredit bureau reports. Higher scores are better, because
they increase your chances of getting the loans you
want. Keep in mind that when lenders evaluate a credit
application, credit scores are not the only factor they use
in making their decision. They usually ask for additional
information (such as income and monthly paymenis) to
determine your ability to repay the loan.

Your CreditXpert Credit Score™ is:

Good ‘ Excellent
F: o.
Vary Poor

xR

0% 10 20 30 40 50 60 70 BO 90 100%

The current CreditXpert™ credit score is higher
than 45% of the U.S. population.

P p— s
23:';?8%"' 1271999
‘B‘tzﬂmotimo;& 062003
mngﬁ;f-" 062003
3]%;%!““ 06/2003
mﬂa';;'g&.u 062003
w 062003

¢ “Applicant View” provides consumer-friendly
content: detailed explanations, relative credit
i quality and summary description of credit
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CreditXpert What-If Simulator™
The most powerful credit score simulator available.

Predicts impact of changes

Provides full flexibility

Simulates multiple actions simultaneously
Operates in rapid rescore or planning mode

ﬁ% CreditXpert What-if Simulator™

Credit Bureau: Experian on 07/07/2003

The CreditXpert What-If Simulator™ allows you to explore how various actions may impact your credit scores.
You can experiment with applying for credit. making payments. opening or closing accounts, transfering
balances and more. This can help you determine whether or not you want to try these actions.

The CreditXpert What-If Simulater™ does not change your credit scores or the information in your credit
reports; it only simulates a range of actions that you could take on your credit accounts.

| Accounts

Edit the accounts below, or choose a set of actions with a predefined scenario. Changes do not take effect
until actions are submitted by pressing the "Simulate Actions” button. Using the arrows to show or hide an
account does not reset edited values. Actions are simulated to take place or begin in the month following the
date of the credit report unless a start date is specified, or Rapid Rescoring Mode is selected. 12

This box should be checked for Rapid Rescoring Mode: {7 o

Add an account or inquiry

I Add new account

> Add new inquiry

Accounts: Develop Actions [ expand all accounts |

Within accounts, an asterik(®) indicates initial value

Reset All ] [ Submit Actions

[hide]l = { AMEX  acct# 04551560801636™**  opened: 0211998  type: Charge card

e

Credit limit. m

Payment status:
Worst status:

Delinquencies: 30 days late:0 60 days late: 0 90 day= late or more: 1

Open siatus: Delete this account: []

Select action: | Y|

Select action.

Payment History, previous 23 months [ edit payment history |

1.01/2000 CO 2.12/1888 ? 3.11/188% 7 4 101989 7 5 09/1888 ? 6 08898 ?

7.07M999 7 8 08/1993 7 9 05/199% 7 10.04/1999 7 11031989 7 12 021999 7

13.01/1999 7 14.12M1998 7 15.11/1998 7 16.10/1998 7 17.09/1998 7 18.08M998 7

19.07/1998 7 20.06/1998 ? 21.05/1998 7 22 04/1998 7 23.03/1998 7

Legend: OK = paid as agreed, not rated, or too new to rate, 30 = 30 days Iate, 60 = 60 days late, 90 = 90 days lale,
120 = 120 days late, 150 = 150 days iste, 180 = 180+ days late, PD = paid derogatory, PP = on payment plan,

R/F = repossessed or foreclosed, CO = charged-off or in collections, BK = in bankruptcy

[editl [ 2 BANKONENA  acct# 111001972*™*  opened: 0311999  type: Revolving

[editl [ 3 REPUBLIC NATLBK OF NY  acct 507400  opened: 10/1999  type: Mortgage

[editl L 4 CARITAL ORIE AN ot BATANR2AARAT % fad 022007 tene Craditoacd

Simulate changes to historical payment
statuses

» = creditxpert

Simulate adding accounts & inquiries in planning mode.

Add an account or inquiry

= Add new account
New account type,| mortgage ~ | Credit imit / Loan amount|$ Add ingquiry [7]

b Addnewinquiry  |auto

student loan
other installment
Accounts: Develop Acti credit card counts |
charge card
Within accounts, an asterik(*) in{ 0ther revolving

Reset All ] I Submit Actions

Rapid rescoring mode constrains
available actions to those that can be
performed in a rapid rescore

Planning mode
accounts for
passage of time
and allows users
to set start dates
for actions

Accounts: Develop Actions [ expand all accounts |

‘Within accounts, an asterik(*) indicates initial value

l Reset All ] [ Submit Actions

[hidel < 4 AMEX  acct# 04551560801836***  opened: 02/1898  “ype: Charge card

RAtype: I"NFA—VI Open status: IMI
Balance: |55 327
Payment | «Charged-off -

status:

Worst | ¥Charged-off  »

status:

Delete this account: [
L] /

Use startaste: [] | mmiyyyy
se sert dete: []
Use startdate: []

Transfer |3 from this account
to: Use start date: [ ] _mml’yyyy
| (select one) v

Enter # of payments to MAKE on this account: Enter # of payments to MISS on this account;)

Delinquencies: 30 days late:0 60 days late: 0 90 days late or more: 1

Payment History, previous 23 months: [ edit payment history ]

1.01/2000 CO 2. 12/1999 7 3.11M999 7 4.10/999 7 5.00/1999 7 6.03/1999 ?
7.07/1989 7 £.06/199% 7 9.05¢1999 7 10.04/1988 7 11.03/1989 7 12.02M1889 7
13011988 7 14.12/1888 7 15 11/18%8 7 16 101988 ? 17.09/1888 7 18 08/1998 7
19071998 7 20 06/1998 7 21.05M998 7 22 041998 7 23 03/1998 7

Legend: OK = paid 55 sgreed, not rated, or oo new to rate, 30 = 30 days Ists, 60 = 60 days lats, S0 = 90 days Iste,
120 = 120 days Ists, 150 = 150 days Iste, 180 = 160+ days late, PD = paid derogatory, PP = on payment pisn,
R/F = repossessed or foreclosed, CO = charged-off or in collections, BK = in bankruptcy

[edit] b 2 BANKOMNEMNA  acct# 111001972***  opened: 03/1999  type: Revolving

ledit] L = REPLIRLIC NATI BK OF M acchi SOTANDSS  ooened 40/1999  tune Madnaoe
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CreditXpert What-If Simulator™ (continued)

[@ CreditXpert What-if Simulator’|

Credit Bureau: Experian on 07/07/2003 El View credit report information

The CreditXpert What-if Simulator™ allows you to explore how various actions may impact your credit scores.
You can experiment with applying for credit, making payments. opening or closing accounts, transferring
balances and more. This can help you determine whether or not you want to try these actions.

The CreditXpert What-if Simulator™ does not change your credit scores or the information in your credit
reports; it only simulates a range of actions that you could take on your credit accounts.

@ Results

Instant results help users eliminate
i guesswork and determine a course of
action with confidence.

Potential score change: +13 [

The results for the actions you requested are shown below. Important information about each action is
provided with these results. Every action modifies the results of a previous action. Removing an action or
doing actions in a different order may produce different results.

@ Actions

The following actions were simulated by the CreditXpert What-If Simulator™:

() Add action #  Action Description

¥ Edit &) Delete 1 Correcting the worst payment status to "Paid as agreed” on your ASSOCIATED BANK account
(#780501010™*).

¥ Edit @ Delete 2 Changing the balance to $0 on your BANK ONE-OHIO account (# 444400012882*) this month
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